CORPORATE
RESPONSIBILTY
POLICY
The Corporate Responsibility strategy of La Farga is geared
towards our groups of interest and towards our
mission, vision and values. The ultimate purpose of
our CR strategy is the creation of shared value.
Social, environmental and economic aspects, together with
honesty and transparency, are integrated across the entire
group. Reconciling business objectives with
social and environmental objectives in order to
create value constitutes the core of our corporate strategy,

along with striving to ensure the durability of the company and
its long-term stability.
We have been a member of the United Nations Global
Compact since 2006, implementing its principles of conduct
and action in respect of human rights, work, the environment
and the fight against corruption and bribery.
Our commitments to our customers, our team of staff, our
corporate family, our suppliers, the environment, the community, the public authorities and the media are as follows:

To our corporate family

To our suppliers

We manage resources with professionalism, taking a longterm view. We offer dialogue and transparent information. We
strive to achieve the profitable growth of the company through
an entrepreneurial approach geared towards improvement,
with the goal of making the corporate family proud of our
management.

We reach commercial agreements based on mutual respect,
adopting win-win policies. We develop innovations in
conjunction with our suppliers, maintaining long-term agreements that guarantee safety and stability in terms of both
production and supply.

To our team
We strive to enable all our team members to discover and
develop their talent. By adopting a responsible attitude, fostering participation and recognition, we create healthy and
honest interpersonal relationships that lead to greater personal satisfaction. We are fully committed to equal opportunities
and treatment, and to non-discrimination on the basis of
gender.We mentor the professional growth of our staff,
working together in the same direction through unified leadership and the adoption of a culture of commitment.
Furthermore, we implement conciliation policies.

To our customers
In all our products, services and processes we guarantee top
quality and the application of continuous improvement techniques. We maintain a relationship based on respect and honesty with all our customers, ensuring fluid, thorough and transparent communications. We are committed to constant innovation in order to meet new needs and to develop safer and more
sustainable products.

To local residents, the community, the public
authorities and the media
We have a good neighbour policy in place, collaborating in and
carrying out social, cultural and training actions in our local
area. We attempt to preserve the local environment on the
basis of a relationship of respect, dialogue and information
transparency with all the agents with whom we interact.

To the environment
Through our manufacturing process we optimise the use of
natural and energy resources, recovering and reusing raw
material (copper). We strive to mitigate and minimise the
impact of our activity on nature. We promote the greening of
projects and processes, as well as controlling emissions to
reduce them increasingly over time.
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